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Customer Questions
Taxpayers should be referred to our General Phone Number below or to our online customer service center at www.revenue.pa.gov.  Here they can search our online FAQs or contact the department via email.  

ROW Questions/Concerns/Issues
Questions: Please call the General Number or submit a question through myPATH.
Concerns/issues: Please use our direct line or email address for any concerns or issues. 
*Please do not provide our direct line or email address to customers.  

General Public							717-787-8327

Assistant Director, Heidi Schultz (7-3)				717-783-5297		hschultz@pa.gov
Taxpayer Accounting Division Chief, Eric Guth (9-5)		717-772-8415		eguth@pa.gov
Returns Processing Division Chief, Nicole Green (7:30-3:30)	717-787-8366		ngreen@pa.gov
					
Clerical /Estate Examination Unit 
Supervisor, Amanda Schoberg (9-5)					717-783-9566		aschoberg@pa.gov

Estate Examination Unit
Supervisor, Jared Russell (9-5)					717-787-8030		jamesrusse@pa.gov
							
Post Assessment Review Unit
Manager, Gretchen Miller (7-3)					717-787-8319		gretcmille@pa.gov
Supervisor, Nicole Trimmer (8-4)					717-705-2326		ntrimmer@pa.gov

Inheritance Tax Specialty Unit
Manager, Carolyn Dymond (9-5)					717-783-2127		cadymond@pa.gov
																
Reports Reconciliation
Contact this unit regarding monthly reports, questions on county commission, or bank sweeps. 

Division Chief, Raquel Lyter						717-783-1698		rlyter@pa.gov 
Supervisor, Tatyana Lyesnykova					717-783-2333		tlyesnykov@pa.gov 	
Accounting Assistant, Jigna Patel					717-783-3261		jignpatel@pa.gov 
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